
:::1 c'~~::j;::p;~=~m~:~~r i5 ···--.,,_·_··_··_·.._··_···_···_··_···_··_··_···_···_··_..__..__..__..____..__.
Mar-99 :: 15.275 0.71% } g:~g:
Apr-99 :!: 13.477 00·.6663~ ':'::!:,:,:: 00 ..3200~

May-99 :!: 12.353 7V '"

Jun-99 ::' 12,233 00·.6652~ i...i:.:.i. g:~:Jul-99 ::~ 12,53210 .. .J-~--.-.,......-.-_-....-_-,....._.....,.-_-l

.~I ;;~ ~E~l..~ ~~~ ~.~~~::~E~.J ~ 11

PERFORMANCE MEASUREMENT TRACKING December 1999
SWBT and CLECs Combined

Operator Services and Directory Assistance Southeast Texas

Percent Calls Abandonded

Measurement Operator Directory

No.83 Services Assistance 4.5°""

Jan-99 2.2% 1.4°""
4.0%
3.5%

Feb-99 2.6% 1.3% 3.0%
Mar-99 3.5% 2.0% 2.5°""

Apr-99 3.2% 1.4%
2.0%
1.5%

May-99 3.3% 1.7% 1.0%
Jun-99 4.2% 1.8% 0.5%

Jul-99 3.8% 1.4°""
0.0%

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Aug-99 3.3% 1.4% Ol ~ ~

Ol Ol ~ ~ Ol Ol Ol Ol Ol
C .0 ~ >. c: "3 0, Q. -cr ,;. "Sep-99 3.5% 1.4% to Ql to to ::l ::l Q) 0 Ql..., u. :E « :E ..., ..., « <J) 0 Z 0

Oct-99 3.6% 1.2%

Nov-99 4.0% 1.3% ~OpSvc -B-DirAsst
Dec-99 3.1°"" 1.2%

Percent Calls Deflected

Measurement Operator Directory
No. 84 Services Assistance 0.8%

Jan-99 0.3°"" 0.0%
0.7%
0.6%

Feb-99 0.1% 0.0% 0.5%
Mar-99 0.1% 0.1% 0.4%
Apr-99 0.1% 0.1°"" 0.3%

May-99 0.1% 0.1% 0.2%

Jun-99 0.2% 0.0% 0.1%

Jul-99 0.0% 0.0% 0.0%
Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol

Aug-99 0.2% 0.0% Ol Ol
~ ~ ~ ~ ~ Ol Ol Ol

~
Ol

C 1;, 0, Q. .!. "to is. >- c: "3 u
Sep-99 0.1% 0.0°"" to Q) to ::l ::l Q) 0 Ql..., u. :E « :E ..., ..., « <J) 0 Z 0
Oct-99 0.0% 0.0%
Nov-99 0.1% 0.0% ~OpSvc -B-DirAsst
Dec-99 0.7°"" 0.0%

Average Work Time (Seconds)

Measurement Operator Directory
No. 85 Services Assistance 24.0

23.0
Jan-99 23.3 20.6

22.0
Feb-99 23.4 20.8

21.0
Mar-99 22.5 21.4
Apr-99 22.0 21.6

20.0

May-99 21.2 20.8
19.0

Jun-99 21.2 20.8
18.0

Jul-99 20.7 20.8
17.0

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Aug-99 20.7 20.2 Ol Ol Ol Ol Ol ~ ~ ~ Ol Ol Ol Ol

r:. 1;, ~ ~ >. c: :; C> Q. -cr ,;. "Sep-99 23.0 20.8 to Q) to ::l ::l Q) 0 Ql..., u. :E « :E ..., ..., « <J) 0 Z 0
Oct-99 20.3 20.0
Nov-99 20.0 19.7 I ~OpSvc -B- Dir Asst I
Dec-99 19.8 19.5

Non-Call Busy Work Volumes (CCS)

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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f'I:RfORMANGI: MI:ASURI:MENT TRAGKING December 1999
SWBT and CLECs Combined

Operator Services and Directory Assistance South Texas

Percent Calls Abandoned

Measurement Operator Directory
No. 83 Services Assistance 3.5%

Jan-99 2.7% 1.5% 3.0%

Feb-99 3.2% 1.7% 2.5°A,

Mar-99 2.8% 1.7% 2.0%

Apr-99 2.7% 1.6% 1.5°A,

May-99 3.0% 1.5% 1.0%

Jun-99 3.2°A, 1.7% 0.5%

Jul-99 3.1% 1.6% 0.0%

'" '" '" '" '" '" '" '" '" '" '" '"Aug-99 3.1% 1.6% '" 0;> ~ '" '" '" 0;> 0;> '" t '" '"C: .c .. ii. >. C: :; '" Q. :> u
Sep-99 2.8°A, 1.3% .. G> .. ::I ::I G> 0 G>...., LL ~ « ~

...., ...., « (/) 0 z 0
Oct-99 2.2% 1.2%
Nov-99 2.5% 1.3% -+-OpSvc -B-DirAsst
Dec-99 2.8% 1.5%

Percent Calls Deflected

Measurement Operator Directory
No. 84 Services Assistance 0.5%

0.4°A,
Jan-99 0.0% 0.0% 0.4°A,
Feb-99 0.4% 0.0% 0.3%
Mar-99 0.0% 0.0% 0.3%

Apr-99 0.0% 0.0%
0.2%
0.2%

May-99 0.0% O.O°A, 0.1%
Jun-99 0.0% 0.0% 0.1%

JUI-99 0.0% 0.1% 0.0%

'" '" '" '" '" '" '" '" '" '" '" '"Aug-99 0.1% 0.1% 0;> 0;> '" '" t '" 0;> '" '" '" '" 0;>
c .c ~ ii. C: :; .;, Q. t; :> u

Sep-99 0.0% 0.0% III OJ
~ « III ::I ...., :::J G> 0 0 G>...., LL ~

...., « (/) z 0
Oct-99 0.0% 0.0%
Nov-99 0.0% O.O°A, -+-OpSvc -B-DirAsst
Dec-99 0.1% 0.0%

Average Work Time (Seconds)

Measurement Operator Directory
No. 85 Services Assistance 21.5

Jan-99 20.9 19.4 21.0

Feb-99 21.0 19.4 20.5

Mar-99 20.8 19.8 20.0
Apr-99 20.7 20.7 19.5

May-99 20.4 20.3
19.0

Jun-99 20.4 20.7
Jul-99 20.2 20.7

18.5

'" '" '" '" '" '" '" '" '" '" '" '"Aug-99 20.2 20.6 '" '" '" '" '" '" 0;> '" '" '" '" '"C: 1> .!. ii. >. C: .;, Q. t; :> u
Sep-99 20.0 20.5 III G> III III ::I

:;
::I G> 0 G>...., LL ~ « ~

...., ...., « (/) 0 z 0
Oct-99 19.5 20.4
Nov-99 19.4 20.0 -+-OpSvc -B-Dir Asst I
Dec-99 19.4 20.2

Non-Call Busy Work Volumes (CCS)

[:~~~~t-"'__c_a~_1~_:_t~_:_n_d_s4-9_1-+ p_e~.;..:;.;:;:;;n~_O_f1_'00_.-{···I·······:;;····· . ····················1

Feb-99 ::' 494 0.99% ,:,: 0.80%

Mar-99 ::: 565 1.13% :::: 0.60%

::~:: :.1 :;: 0~·.·~9971; !.:.:i1.:!:, ~:~~:
Jun·99 .:: 481 '"=I ~ ~EH 0.00% +-J--~....,..:-~-.-:-ii.....,...i-,...,....~-,-i--i"""':-2--'-g-'....,...~-, ...,....~~.

1;;1 ~ ~;L_~,__:--=:'::"'''~,~"
• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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December 1999

Interim Number Portability (INP) Texas

Percent Installation Completed Within "x" Business Days

90% - - -_ ••• -. - _•• - -- _. -_ •••••••• - - _. - •••••••• --

100% -,----------------------,

--.AIICLECs

fm
, - - - - - - Benchmark I ::::

en
en

"'"o
en
q>
"0o

en
q>
:;
--,

en
en
..:.
'"::.

en
en
.6
'"u.

en en en '" '" en en '" '" en '"en en '" '" q> q> en '" q> en '".6 ..:. <i >- c:
~

a. 6. "0 :> "'" '" '" ::0 ::0 '" 0 '"u. ::. <{ ::. --, <{ (f) 0 z 0

.................. ......... ... " r

0% -1--__._------------.....----'

8l.:
'"--,

40%

60%

10%

70%

80%

90%

30%

20%

50%

40%

30%

20%

80%

0% ....~~.....- ..-+-....-~...............-+-+__+

8l.:
.!!l

60%

10%

70%

50%

100% -,---------------.,..-+-+-,.

• ~~ '~,:;~:~~;;::' ~~;~~I
Jan-99 i: DOnia Base < 10

Feb-99 :j: 0 a n/a Base < 10

Mar-99 ::: a a n/a Base < 10

Apr-99 ::: a a nia Base < 10

May-99 :I a 0 n/a Base < 10

Jun-99 .j: 0 a n/a Base < 10

Jul-99 j: DOnia Base < 10

~~~::: :ii ~ ~ ~;: :::: : :~
Oct-99iDa n/a Base < 10

~:~::: iii ~ ~ ~: :::: : :~
::Fr··::l::·~~m:·:··~:i.·:~:t:··.~:i:~;:mt~;·l::r.: 0..1 :··:·:?l ·.··..··.· ..:·:··:·:·~i~]:i:::i::::ii:i:::i:i:i::i::i:::j::::ij:iii:::::: .

90% - ••••••• _••••••• - -._ •••••• -••••••• _. - ••••• -

100% -,--------------------,

en en '" en en en en '" '" en enen en q> en en q> en en q> en en
.6 ~ C. >- .:

~
a. 6. "0 :> "'" '" ::0 ::0 '" 0 '"u. ::. <{ ::. --, <{ (f) 0 z 0

..................

0% ...- ....- ....~.........~................- ....- ..- ..- ..- ..

'"q>
c:

'"--,

60%

70%

40%

20%

50%

80%

30%

10%
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December ,~~~

Interim Number Portability (INPI Texas

Average Installation Interval (Days)

- - ...... < 10

_11-20

--0--> 20

...

.-...

Ol Ol Ol Ol
~

Ol Ol Ol
0, 6.-

~.:: '" ..
« (/)

...

.....'
6

8

10

:::·\/;;)\firttft:~ .," . All CLECs - Number 01 Numbers per Order .:::.::{:::::: r ~:~:{h~rMeasurement '~~3----<--'"10--'"==:'-;==1':"1":_":2-:-0==r-'==':">':";':'2""0----i:~~:~:::::::::~;~::::~f~.:.:.:::::::::.:.;:.~ 16
.:::::::.:."

::=:::::::::~~::::~~:(:::::} ~~e~: ~:~s ~~de~: ~:~s ~~de~: ~:~s;:;:::::/):::::::t(: 14 ~

F
Jeab-n-9999 .:: ..: 367 147 0 0 12

156 344 0 nfa 0

Mar-99 :: 264 5.09 0 nfa 0
Apr-99 :: 1.349 1.93 0 nfa 0

May-99 :: 114 1439 0 nfa 0

Jun-99 :: 56 6.05 0 nfa 0

JUI-99 125 239 0 nfa 0

Aug-99:: 10 11.40 0 nfa 0

Sep-99 ;: 21 0.00 0 nfa 0
Ocl-99 .: 11 0.18 0 nfa 0
NOIJ-99 :~ 2 0.00 a n/a a a~O--8lO--8lo--8lo--Olo--8lo--o--o--o--o--i:~'=---08l

[::.~I:;..:;.1:;.2:;.M:;..oi:l~i:~;;;;.~i:;;;;;·'Jt:::i~:·.:;··"'"'.2:;.:i:l:'4i1:i·.*r:;·",",:;:i:i:~·~I"'"'"'"'··:;::;·.~I:;. ",",:;.·.::;;:;:·F\:;.··:;··:;··:;··:;::;]F.·",",",",",",=::. ~ ~ ; ~ i.~.... ~ ~
Percent Trouble Reports Received Within 30 Days of Installation

'j::::

i::.·:==:,,,11

II;::::Ol
~..
o

OlOl
~
Z

:~ Measurement ~::i:I-.."..._:-r-_....,.,....;A::;I:...1C=LE::.C::.s~_-::-_-,-_+.",.:S=W..:.B::.T7-:--I .:J ;.

~::::.::::::.:~~,:::~:~::::::,::::,i: ~~e~: Trou~~em::~orts Trou:~~C:~~orts %R:;Ou:~e Z-Value :1 ::: ,--------------------,
Jan-99 ,: 367 0 0.00% 3.03% -3.39 ~:

Fet>-99 !: 156 0 000% 300% -2.19:: 3.0%

Mar-99 .' 264 0 0.00% 302% -2.87:: 25%

Apr-99 :i 1.349 0 0.00% 2.86% -6.30 : 20%
MaY-99~: 114 0 0.00% 3.39% -2.00 ~:
Jun-99 :: 56 0 0.00% 3.25% -137 ~: 15%

Jul-99 :: 125 0 000% 2.18% -1.67:: 1.0%
Aug-99 ': 10 0 0.00% 3.32% -059 ~~i
sep-99·: 21 0 000% 309% -082:: 0.5%

Ocl-99: 11 0 0.00% 296% -0.58 ,. 0.0% -H..........~..........~........................._+_._.....,_+......+_......~

Nov-99 .: 2 0 0.00% 2.93% Base < 10 ~

Deo-99 ., 240 0 000% 2.83% -264 '.

f.:::!I~.·.··::::::.·.;::::::·~.::;;;:~·~~··i::l;oii·.~i;·;.~:IP;.·.·::::::.·..I::::··.·2::::i.··.~i:·;.=·~.·*.r::::::·.··.::;;;:. :::::::::::io::::::::::::::::...1::::.. :::;..1~:s0::::i.0i:0%i::::l::::::...I::::.. *J::::::::::::::::·2=·.··9ii·.~::::::~$1;~:;:;"i:i~i::;:::~:~:;:::::[:::::t~::::·t:~::::I.

Percent Missed Due Dates
........... /

{
r
:~:~

iii!

OlOl
~
Z

.

A
Ol Ol Ol Ol OlOl Ol '" Ol Ol
"- "- ,;.. C: ...
~

Q.

~
.;;« .::

8l.c..
u.

0.3%

0.3%

02%

02%

0.1%

0.1%

0.0% ~_"",,,,,,,,,h-"""":""',,,,,,,,,,,+-,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,-+~.-..l

:i~··I~I~j;~j~Jrj~mt~I~nI·;g··~t·iT::lt-·l-:~N;O~.-:O;f~~I~~~;#~M~~-:.~s''''s~'e,:C!d';:'L~E:c~,:"s-1rl-_-_-;%~-C~M~::'~s'''s~e~d~~~~t~%~S~:~ls~B~s",:T;e":;d;··J··l··_·z=··_~v~a~lu~e~··_·Hr 04% .,-----------------------,

}:::::::::::::::::::::::~::::~::::: orde;;7 Due ~ales D~e~:es Due ~a11;~ -067:: 04%

Feb-99 ~~ 156 0 0.00% 0.15% -0 48 :~
Mar-99 :: 264 0 000% 0.21% -0 75 ~~

Apr-99 ::.. 1.349 1 0.07% 035%·171 ..
May-99 .: 114 0 0.00% 027% -055 i~
Jun-99 56 0 0.00% 0.26% -0.38 :

JUI-99 .: 125 0 000% 0 27% 0 58 :

Aug-99 :: 10 0 000% 031%:0 18 1:
Sep-99·: 21 0 0.00% 0.32% -026 ::

Ocl-99 :i 11 0 000% 030% -0.18 ~:
Nov-99 : 2 0 0.00% 0.27% Base < 10 ::
Deo-99 :: 240 0 0.00% 025% -0 77 ::
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December \~~~

Local Number Portability (LNP) Texas

% of Time the asp Release SUbscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

101% .,-------------------,

:.;.:.; :.;.;.:.;.:.;.;.;.:.;.:.:.... ............................................. '.;.:.;.:-: .....:-:.»:.;.;:;.....

100%

99%

98%

97%

~AIICLECsi

!•••• - - Standard

96%

95%

94% -'--~-- .......-+_--_---'-----.......-"""""'
Nov-99; 5.206 5.198 998% -3.35 ~

;: Dec-99\: 1.193 1.193 100.0% -350~

it.:::·:.:·I~:~~:·:J~~;:Jit ·:·:::··:::·:·:·:·i>i.~J::: ·::::·:::·:·:·:··:~}~.f::r:·:::·:.: ::::.:::·:·:::·~:?.:~s.n:i~:::i:i:::iIii::Iiiii~i:i:i~iI~Ii:i .

0)
0)

~
Z

0)
0)

"'"o
% of Time the asp Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

NOTE on Performance Measure #92: If this is an Arkansas, Kansas, Missouri, or Oklahoma report, then through September 1999 is a 4 state total; all
data after September 1999 is state specific. If this is a Texas report, all data is Texas.

.......~_ _ .
I~AIICLECsl

I· . -... Standard I

86% +--~_+--+-----_+-_+- .......-+____j-~
88%

90%

98%

96%

94%

92%

102% .,------------------...,

100%

0) 0) a> 0) 0) 0) 0) 0) 0) 0)

~
0) a> <;> <;> 0) 0) 0) 0) q>
~ >. " :; C, Q. t; > u

'" .. " " '" 0 '"::;; « ::;; .., .., « (f) 0 z 0

........................... .. ................

Mar-99:: 22.962 21.777 948% 1.66 ~

~~~::: 1: :::~~~ :::~~~ :~~:~ -:: :

Jun-99; 30.526 29.815 97.7% -1.17

Jul-99 i. 35.581 34.361 966% -007

Aug-99 i= 34,983 33.769 96.5% -0.03

Sep-99 ~. 36,026 35.931 997% -3.24

Oct-99:: 36.430 35224 967% -019~
Nov-99 :' 32.078 31.688 98.8% -2.28 ~
Dec-99 i' 34.074 33.962 99.7% -3.17 :

..............' ' ' ' ,'.., , ,..;.:.;.;.;.;.;.;.:.;.:.:.;,;.;.;.;.;.:.;.;.:.;.:.:.;.:.;.:,:.:.:.;.;.:.;.;.;.;.:.;.:.:.;.:.:.;.:.:.;.;.:.;.;.:.;.;.:.;.;.;.;.;.:.:.;.;.:.;.:.:.;.:.:.;.;.:.;.;.:.:.;.:.;.;.:.;.;.;.;.:.:.;.: :.;.;.:.;.;

:f· :·· ;·;··~··· ..·~····t;ff·········· ,~95 4~8..( .... " 2~; .~~~: f . .. ..·.. ··.,'.9.·.7.,'.·.··4.·.~.~.·.,'.f.ii.i.i.~ ..i.:i.:i.~..;.:.::.;:.::.r.r.ii.::.:i.:i.::.:i.::.I.:i.ii.~i.ji.i:.\ ~: o.~,:" ;.. :. . .. ..
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'Decem'ber '!l!l!l

Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

xxxxx - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx
::t:::::t\:::tt::\}((((· Residence and Simple Business LNP Only (1-19)

l-Value

86%

84% -!--.____--;- .._--.....

___ AIICLECs

.. - ... Standard

0>
0>
U

"o
0>
0>

8

94%

96%

98% ,-------------------,

86%

92%

90%

:~ Measurement ~'::f-.....,c:---;_,.-::-;::-_-,--A::,II..:CTL:.:E:;;:C:.:s=-"""_-:-1 ..m
'~J No. 94 : No. of # ReceIved % Received

~i:::::f:::::::::::::::::::::::: :;:::;:;:::::{ Orders < 5 Hours < 5 Hours

AU9-99 : 862 796 8
9
8
2

.
3
9%% 62.6156.:1.::.;

Sep-99 : 897 797

Ocl-99 ' 705 630 89 4% 5 64 .:
. 93.·3~ 1'.67 :::..:'Nov-99 , 824 769 oro

Dec-99: 863 832 964% -1.41':

:1' .:. '.~.~.~~ .~~;~!n'.. :..... :~ '.1 ~1:J..'..... :. ·:·.>:~;~.r.·.·.·.·.·.· .. ·.·.·~.;;·1.~J:::;::::::;:;I::::I::;:::;::::::::I:I:

80% +-_-.......--+-_-.......- .......-_.....-_-I--~

96% -.------------------...,

94%

I---AII GLECsi
,- - - • - -Standard I

0>
0>

~
Z

~
o

92%

90%

88%

86%

84%

82%

.t-_o~Nr_~_~o...,~~,..d_e_nc"Te_a-:~;-::::-;_,:_i;_;.;.i.;.):-'~:;·~:.:~E":'~"::;:;,..:H-~-e~,..I~:-~7L_OOrP_(1_l--_:-:-:u-e-- ..f:;1

:.

AU9-99: 1,393 1,255 901% 4.91 ::
Sep-99: 1,196 1,026 858% 9.21 :,

Ocl-99: 1,096 960 876% 741 :

Nov-99: 1,357 1,241 915% 355::

:.' '.',",',' ,..De·~:~·~lr·····:: .. ·· .. ·1}5.
9

. j :.:.: :;::..;.]..:.:.:.: :.:.: ,~..: ·;.··~.·.··.·~j.:j::.:::j.Hi:::::i.::::.::::.:i:.:ji.:~.:::.I .1 ~?~~ T?~I..L..... 6 .~1.1.. ..
•••.•..........•.•..••......... ......•.•...••....•.•.•.••.•• , ...•.........•.•..•..•......

• l--o-N-~-·eO-~---~-:-:c......;;:.;;.:.;~,.,r:,.::oC"'nL"'I~::;~~2S..:;-;:...~-eo-I:-~:---l-_v-a-Iu-e--l::

AU9·99 0 nla nfa Base < 10 :

Sep-99 0 nfa nfa Base < 10 ::

Ocl-99 : 0 nfa nfa Base < 10 ::
Nov-99 : 0 nfa nfa Base < 10 ::

ir::·:·:··~:;:·~;.i.~;;;:r.[·.·:·:·:·:::·:···:·.·::·:·:·:·::.·:r:·:·:·:·:·:::·:·:·:·:·:·.·:·:~;·:·.r:·:·:·:·:·:·:·:·:··: ..····:·:·:;:·f.Ii::I:i::~:;:i~:i:i::~:j~:::!.

100% ,--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% -I---+-+----+-......--+-~~ ....- __-.
0>
0>

~
Z

120% -.--------------------,

I---AII GLEGsl
I- -. -- -Standard I

......................:

100%

80%

60% 1 All CLEGs I

I- -----Standard I
40%

20%

0% +--+--+-_--+-......---+--+--_1_-----+-.
0>
0>

8
m
Q.

"en

1 100.0% Base < 10 ::

6 750% Base < 10 ,;

2 100.0% Base < 10 1
1 100.0% Base < 10:,

nfa n/a Base < 10 :j

1

8

2

1

oDec-99 :

Aug-gg :

Sep-99 :

Ocl-99 :
Nov-99 ,
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December 1999

Local Number Portability (LNP) Texas

Percent Finn Order Confinnations (FOCs) received within "x" hours - LEX
xxxxx ---NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - xxxxx

LNP Complex Business (1 - '9 lines)

Z-Value

:~ Measurement I:::I--,-,-,_-..-,-=-__A-,II..:.CrL;:;E".C-:so-_-,-.. --f
:~I No. 94 : No. of # Received % Received

':;:::::::::::". ::y::::::::::: ::;::: Orders < 24 Hours < 24 Hours
100% .,....--------------------,

98%

96%

94%

92%

90%

,--+-All CLECs i

I- - - - - - Standard I

86%

88%

120% ,-----------------------,

~
U
Il>o

'"'":>
oz

'"'"6-
Il>

(f)

84% ....-._-I----<-.......- __......_ .......__- __........---J

-0 33 :~

~.~~ ::
047 ~~

-367 ~

95.3%

93.8%

895%

945%

987%

102

76

77

121

74

Aug-99 : 107

Sep-99 ~ 81

Oct-99; 86

Nov-99 ~ 128

Dec-99 ~ 75

100%

80%

60% I--+-AII CLECs

I- ..... Standard I
40%

20%

0% .L-_+-_._-I-......---+--+-......--+--+--_+_~

120% ,---------------------,

'"a>

~
o

'"'"~
Z

$
uo

Z-Value

1 1000% Base < 10 :;

o nfa Base < 10 ~:

1 100.0% Base < 10 ::

2 100.0% Base < 10 ~:

13 1000% -5.00 ::

1

1

1

2

13

Aug-99 ~

Sep-99 :

Oct-99 :

Nov-99

Dec-99 :

!l:··.···:·:·;.;··~·~····;~~;·!l·.

100%

80%

60% I--+-AII CLECs I
I' ••••• Standard I

Aug-99 ~

Sep-99 ~

Oct-99 :

Nov-99 ~

Dec-99 ~

10

31

31

22

37

131 'j

10 1000% -5.00 ::

18 581% 36.94 ~.

22 710% 24.03 ::

20 90.9% 4.09 ::

34 919% 3.11 ::

40%

20%

0% ....-._-I-......--+-......--+-_+_--+---+--+-~

'"'"~
Z

271 - No. 94b
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P~RFORMAN~~ M~A:>UR~McNT TRACKING December 1999

Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

xxxxx. --- NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx.

Z-Value

;q/;::;:/tL: :itt:?; R~~,d~nce and Simple Business LNP Only (1-19)

[f Measu.,ement ~::I---,:-:---:_--,---.,.c::-_--,A...,II_C,L:.:E:,C.,..S'=-__--,r- -j
] No 94 ; No. of # Received % Received

~::::::::::::::::::::::::;::::}:::::::::::::::::'::: Orders <: 5 Hours < 5 Hours
120% r-------------------,

100%

80%

60%
: All CLECs

i ~ - - • - - Standard I

40%

20%

0% +--...--------------.--....---!

40%

20%

...;

' All CLECsl

1- - - - - -Standard I

~
o
Z

C»
C»

Uo

60%

C»
"?
U
o

80%

0% +---+-_+_--+---+--I----+--+--+-----'--!

100%

120% r------------------,

~
AU9-99 : 5 5 1000% Base < 10::

Sep-99 103 83 80.6% 14.42.;

Ocl-99: 243 179 73.7% 2134 :

~::;;~~~t~~;~r-:,~Iw,E~!.iJ

.............:

1

All CLECs I
- - - - - -Standard I

C»
C»

~
Z

C»

~..
(f)

100% r--------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +--+--+----+-..._---.----+-...._--+---+

100% .,---------------------,

90%

80%

70%

60%

50%

40%

Base <: 10 ~\
Base < 10::

Base <: 10 ii

Z-Value

Z-Value

.........................

::

LNP Only (20+)

# Received % Received

< 48 Hours <: 48 Hours

All CLECs

No. of
Orders

Aug-99 0 n/a n/a

Sep-9g 0 n/a n/a

Ocl-99 0 n/a nla

Nov-99 . 0 n/a n/a Base < 10 :

Dec-99 : 0 n/a n/a Base < 10 :

30%

20%

10%

Aug-99 ; 0 nla n/a Base < 10 ::

Sep-99 : 0 n/a n/a Base < 10 ;:

Ocl-99:. 6 4 667% Base<10:
0% +--+-+--+-+---+-f---+-~~_+____l____l

Nov-99 ~ 9 a 88.9% Base <: 10 i 0) ~ ~ ~ m
. 0«-99: 12 9 750% 2000: 6. Q. U is ~

it:::::':IfE:S;rlir:::::::::::::::::::::::::::::::~D:::::::::::::.:::':::::'::::::::E:r::::::::':':::.:::::·:E:iSl;::::;:::!;;;;::::@i:::iii:; : : ~ ~ ~ . . ;

271 - No. 94c



December '999

Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific .• - - xxxxx

120% ,----------------------,

::::(t~j:)ttttf))t{ LNP Complex Business (1 - 19 Lines)

!~ Measurement I:::I----,,.,..----,._.,.......,,.-::-_...;A..:;I:;..IC;;;.rLE=,C;;.:;s::-_-..,.-,- f:l
::I No 94 : No. of # Received % Received

\:::::::::::::::::::::::::::::::::::::::::: ::.<: Orders < 24 Hours < 24 Hours Z-Value

100%

80%

60%
!__ AIICLECs

I· - ••• - Standard:

20%

40%

0% -I--.......-+--+-.......- ......----4..-....- ....-+_~

Aug-99 :

Sep-99 :

Oct-99 :

.. Nov-99 j
j: Dec-99 j

:j::.:::: ::.:;:i::~:~::! ~~~;1:[:·::

o n/a nJa Base < 10 ::

o n/a n/a Base < 10 ~:
o n/a n/a Base < 10 ~:
o n/a n/a Base < 10 j:

···.·:.·r·::::·:::··.:::···~I:::.:::::·:;;;~:~l:mi:i:::~:~~!i!!!~:::I\:~:{
'"'"~
z

'"'"o
~ !

........................:

I
--AII CLECs I
•••••• Standard I

I--AII CLECs I
I· ... -.Standard I

'"Ol

~
Z

'"'"6-
'"C/)

'"'"~z

40%

30%

20%

10%

0'10 .1...-+-_+-_>-:--_--1_--._...._ ...._ ...._ ...._ ..

90%

80%

70%

60%

50%

40%

30%

20%

10%

0'10 -1---+-....--+---+--+---+....- ....-+--.....4

100'10 r----------------------,
90%

80%

70%

60%

50%

100% ..-------------------,
Z-Value

~;: ::::: ~~ !!
n/a Base < 10 :

n/a Base < 10 :
:.

n/a n/a Base < 10 ::

n/a

n/a

n/a

nla

# Received % Received

On Time On Time

All CLECs

LNP Complex Business (50 + Lines)

o
o
o
o
o

No. of
Orders

Aug-99

Sep-99

Oct-99

Nov-99 :

Dec-99 :

Aug-99 0 n/a n/a Base < 10 :.

Sep-99 0 n/a n/a Base < 10 !1

Oct-99 0 nla n/a Base < 10 :.

Nov-99 0 n/a nJa Base < 10 i:
Dec-99 : 0 n/a n/a Base < 10 ::

•••••••••••••••••••••••••••••••••• • ••••••• ~~y~,.y~..... • ••••••• y •• y •••• yy~y. • ••

• :f-·_·-·-o~Nr:-~-eO-:r::--L_NTP--:;-:O;::-:-~_I:o,..i~;..~"':f....;~Ti~;::~:::;~s:;::"(:e_O~_~.,.i;_;.,.;:-'n"Te_s_)-z-_v-al-u-e-i ·:11!

271· No. 94d



f'I::RFORMANI;;~ M~A~URI;MI;NT TRA(;KING

Local Number Portability (LNP)

December 1999

Texas

Average Response Time for Non-Mechanized Rejects Returned with Complete and Accurate Codes

............................ ·:::::'::::::::::::::::::::::::::l.U:::::::::::::'::::::;:::::::::t:::::::::::t:::::::::::::::l::::'I'::::::::'::::::::::::::::::::i,:rm::t:::m::::':::fl:::: .::):::::::::::'\.:

Benchmark
Z- Value

Nov-99 :' 66

. Dec-99 :: 74

i:f.·.·.·:·1:~.·.~~:·.·!~;~·lliil ~.~.~.L .

4.43 "

10.0 -.------------,-\--,
90
8.0
7.0
6.0
50
4.0
3.0
20
10
0.0 ~.......-----_--_-_-_-l

~-----~\j
---All GLEGs i :=:;:

- - - ••• Standard I}:

{:

m
m

"~

90,......--------------.,
8.0
70
6.0
50
4.0
30
20
1.0o0 ~---+__.......___!-_+__+- - ____l

LNP 'wi;'~~~'~""""""""'"'''''''''''''' ·······..···::::::::::::::::::::::':::::::::::::1:::::::::::::':::::::::::::::::::::::::::::::::::::::::::::'::::::::::::::::::::::::::::::::::1:'::::::::1::::::1:::::::::::::::::::::::f/::')'::!::('::I:::t:,,{//,:::;:,\i:}:::::
Benchmark

Z- Value
All GLEGs

No. of Average
Rejects Time (Hours)

~.•.•.

271 - No. 95



Local Number Portability (LNP)

Average time of Out of Service for LNP Conversions

'December ,~~~

Texas

xxxxxxxxxx --- NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxxxxxxx
:: Me~~~;~;;;;~;"lr~1'-' --:-:-~:--.~r.m·~·"·~·""i:·~il~1 C~LrE:.:··~:.:·~:..""'_··'-="···:-·"··_""_" -,--::_-:--...._,...:-.,._.....j....!:j.,..

No. 100 No. of Avg Time Benchmark

ActivatIOns (Minutes) "Z-Value" 70.,------------------...,

60 •• -- ••••••••••••••••• - -- - - -- - ••••••••••••

50

0-1--- ......._ .......__.......- .......__--'

Jun-99 :,

Jul-99 ::

Aug-99 ::

Sep-99 f
Oct-99,
Nov-99 :

Dec-99 :~

43,904

47,842

55.054

66,393

69,196

42,430

286

6.7

54

640

654

90

8.9

-3137 :

-5334 :

-5465 :

404:
5.44 :

·5099 :

40

30

20

10

'"'"c:
"...,

'"'"t;
o

~AIICLECs

:••••• - Standard

'"'"~o
.................::

Percent Out of Service Less Than 60 Minutes

xxxxxxxxxx --- NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxxxxxxx

105% .,--------------------,

Ii 100% __ I\f_ .
000% '" I ::
980% -1.51 :: 85%

Ei~ ;~~I: ~-+--+--+---+--~--0l-i~--~+---'~--81--81--l81
99.2% -2.65 :: § ~ c, c. t; ~ ~

::, :~~: ~s:li:::i~i:~~:~:i~iIiiii:::tii~ii~i:~:i::I~::lL "'.'"',, ,'. ..., J. ~ 0 Z D."."..,." ,' ,.,.".

271 - No, 100-101



December 1999

E - 911 Texas

Percent Errors for E - 911 Database Updates

SWBT

Percent in

Error

................................. . ..

j~ Measurement Eij·I----,.....,-,-_..........;..A:.,.II,.:;C;,:L;,:E;,:C;,:S-,r--:' -i
m No. 103 No of No. In Percent

Files Error in Error

Z-Value 1.0,--------------------,

09

08

0.7

06

0.5

0.4

0.3

- - - - - SWBT

_AIICLEcsl

0.0 '--~_.......- .....- __- .....-+
0.1

0.2Aug-99 :: 743 0 00 00 0.0

Sep-99,: 820 0 0.0% 0.0% 0.0

Oet-99 :: 828 0 00% 0.0% 00
;.

Nov-99 ;; 882 0 0.0% 0.0% 0.0
8l

;. Dec-99: 940 0 00% 0.0% 0.0 . g.
1::j~fl;;.. ::;;.1::::l~.:ll~i:l:~.l:i:r~o:l.tai:j:::~~::;;::::;:ll.::;; ;:;:;·.·~o:l·:·~::::l.~6i:::·.·.·~1 ;:;:;::;;::::l:ll::;;.. ;:;:;.. ·:i:·~$·I;:;:;::;;::::l..:ll..::;;..·.i::;;:·oi:::·.~qJ;:;:;.. ::;;::::l:ll·.·.';;;::.·.·.·;;:;i.~~:~:ij,~$·f]:::;:I:iim::::fI:i::::~m::::::];;:b::::lt::::t::::::I ~

Ol
Ol

~
Z

Average Time Required To Update 911 Database
:.:.:. :.:~~.... : :-:.;.:.:.:.:.:.:.:.:.:.:.:.;.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:. :.:.:.:.:.:.:.:.:.:

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol '" '"Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol '" Ol
C 1> " is. >. c ..L 6> 6. t'; ~ .:,
~ " ~ « ~ .:: .:: =' " 0 ""- « (/) z 0

.................

5.0

0.0 --......

350,----------------,

25.0

10.0

20.0

15.0

30.0
31.5 -7.96 :

23.8 -635 :

5.1 -888:

5.0 -8.71 :
5.0 -7.94 ;

125 -1.15 '
5.7 648 :

5.7 -8.49 ,

63 -7,76 :

30.6 -168 :

8.8 1.67 :
25.6 -1,62 ;

SWBT

A\lg. Time Z-Value

(Minutes)

::.:;:.:::.:::.:::.:;:.;.:.::;...:..:..;.:::::.:: :::.::;.;.;.;.;.;.:;;.:::.:::.:::::.:::.;...;.....;.;.;.:;:.:;:.:::.:;:.::;.:::.;.;.., ....:::...;:....::...;...:::.:::.:::.:::.:::.:::.;;;.;.;.:.:.;.;.:;;.:;:::;:;:.::;.:.:.;:;.:.:.:;;.;.:.;.;.;.;.:.:.:.:... :.:.:.:.:.:.;.:.:.;.:.:.;...:.:.:.;.;.:

271-No.103-104

--"'---------------_.,.~..._,---------------------------------



December 1999

Poles, Conduits, and Rights of Way Texas

Percent of Request Processed Within 35 Days

~AIICLECs!

• - - - - . Standard

8l

"<II
o

'" '" '" '" '" '" '" '"'" '" '" "? '" '" '" '"ii >. <!:
~

6> 6. i :>
"' ~

::J <II 0« ::; « (/) 0 Z
......................

40%

0% ~--.......-----------------'

10%

30%

20%

50%

70%

90%

60%

80%

100% .--jlo<::----~,...-.--jl---.-......,....--.....".--+

I_~··················:v·····

············ ..r
::1 Measurement 1::1-7':""-..,.--:-....,..--iA~I:.;1C~LE'7C:::s::.-...---:c,...,,=_-1
~~I No 105 ~: Number of No Within % Within Z-Value
/::::::::::::::;:;:::::::;::::::::::;:;:;:;::/ Requests 35 Days 35 Days

Jan-99 ~: 18 14 778% 1222 ::

Feb-99~: 24 24 1000% (10) ::

Mar-99 :: 21 20 952% (5) ::

M
AaPyr:9999 :.:::: 112

2
1
1
2
1

917% -1.67 :~
1000% -10.00 ~:

Jun-99 :: 36 36 100 0% -10.00 ;:

Jul-99 ~: 28 28 1000% -1000 :~

AseUgp--9999 :.:.'. 33
5
2 33

5
2 1000% -10.00 ::

100.0% -10.00 ::

Oct-99 ~~ 23 21 913% -130 ::

Nov-99 :: 31 31 1000% -1000 ~:
Dec-99 :: 35 35 100 0% -10 00 ::

:~~·:..·::;;;;;·:··~:;;;;;·~··:;;;;;~:;;;;;;;:··=!~i;·:;~q·;ljl~:"$l: "l:"l::::lE3~0;;.$"J··$l······"l:···..·""·..··""..· ·""..····;;;;·;~~·~~·T"l:·..· :::lE""..:Z:·9~·.!il.·.~z.;~~tr~:]::::::]:~:j:~m::::::m:~::::IT:::::TI::::::N:~~:::t::::M::::

Average Days Required to Process a Request

:~ Measure;;;~·~;.. ~~l-· A....II ....CT'L::;E....C....s --;

:1 No. 106 :: Number of Average

::~~~~::~;t~;;~:tt:;~:~~~~:~~;~~t~:j:r-....R....e....q'_'u....e....sts"__:-t_......:D....a"-YS::-:--:-I

Jan-99 :: 18 2311

Feb-99 :~ 24 11.54

Mar-99 :~ 21 18.38

Apr-99 ~: 12 14.83

May-99 :: 12 1408

Jun-99 :: 36 10.81

Jul-99 :: 28 10.54

Aug-99 :: 35 8 26

Sep-99 :: 32 1613

Oct-99 :: 23 11.48

Nov-99 :: 31 10.39

..... ........ P;~~.9~ ..::.... 35

250 -r--------------------,

200

15Q

10.0

5.0

00

'" '" '" '" '" '" '" '" '" '" a> a>

~
a> a> '" '" '" "? '" '" "? a> a>
.Q :i; ii >. <!:

~
6> 6. U :> ""' <II "' ::J ::J <II 0 <II-, U. ::; « ::; .., « (/) 0 z 0

1 All CLECs I

271 - No. 105-106
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December 1!i!i!i

Collocation Texas

Percent Missed Collocation Due Dates

,-+-AII CLECs
, '
i - •••• • Standard

'"'"~z
'"'"t;
o

'"'"C:
"..,

100% .,-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% .L-----.......--__-+-_4...........--<...._.....

......:: ..

Z-Value

Z-Value

.::"

0.0% -500 ii

~~: ::~~::
00% -500::

00% -500:!

0.0% -5.00 :'

... ····:··~··:;l:::iI:::::::i:i:::i:ii:::::i-:~::iII

o
o
o
o
o
o
o

H.~.I

64

37

21

36

32

40

46

Jun-99 ::

Jul-99,

Aug-99 ::

Sep-99 ::

001-99 :,

Nov-99 ::

Dec-99 "

:::: :::: j~~{::"::.: :::':,: (, :.:.:: :::':::": .:..\I-- C__A_G_E_D_-_I_N_IT_IA_L r- --;::l
JMeasurement All CLECs
::I No. 107 # Collocation # Missed % Missed

.....,:},:);:'": ::.: '.,., ..:.,: Projects Due Dates Due Dates
I:P=="'"···..9'·'·'·::I-~=_t--=-.::.:..::==---+---::.=..:::=_+----l

:.

-+-All CLECs ::I~ ... _.Standard i I:

0% +------<--t---<....__-+-_4-....--;...._....
'" '" '" '" '" '" '"'" ~ ~ '" '" '" '"C: '5 CI C. t; ,; "" .., " " 0 0 ".., « (J) z 0

...............................

Jun-99 :: 24 0 0.0% -5.00 :j
Jul-99 : 36 0 00% -5.00 ::

Aug-99 :, 14 0 0.0% -5.00 ::

Sep-99 :' 10 0 0.0% -500 :

001-99 :: 26 0 00% -500 i:
Nov-99 !! DOnia Base < 10 ::

: Dec-99 :: 12 0 00% -5.00 ::

:r.·.·;.·~·,Fi·.~+(lt·.·:.·.·:.·.·:·.·.·.·.·:·::~·i~·.r::·::·.·.:·.·::·:.···:··Il::·:·:·.·.:.·:.··:·.·:·?·~~·m::l::::i::::l:n:::::ji;j:j:;::j:::::.

100% .,-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +--+--i---<--t---<....__-+-_4_...._...._....

........... -.............. . , ..

• :J-:#=~-~o;:-II~-:-~..,.tl-o-n,...-';;:.::.;~;::.,f:o:::.~::::~::.E-STS--D"'~;-~.,,~T;_;_I;_;-::---l Z-Value

'"'",;,
"«

'"'"c.
~

'"'"~z

!-+-AIiCLEcsl ,:

••• - - - Standard I:

I-+- All CLECs I
I- ... --Standard I

'"'"
~

'"'"t;
o

'"~
'5..,

50%

40%

30%

20%

10%

0% +--+-.......-1___+_-__-+-_4.......-+-_...._.....

100% .,-------------------...,

90%

80%

70%

60%

".:

Z-Value

Jun-99I: DOnia BBaasse
e

«

1
1

0
0 ••1:::

~~! 0 0 ~
Aug-99 :: DOnia Base < 10 ::

Sep-99 : 13 0 0.0% -5.00 :

Oct-99 :. DOnia Base < 10 .:

Nov·99 :: 2 0 0.0% Base < 10 ::

: Dec-99 j~ a 0 n/a Base < 10 ~

:1::::·::IfB~:·:s;iJ.t::.:·:·:::·:':::::::::'::.:':~:~:.:[:::'::::.:':::':':::':':.::':::':i,':.C:::::.:·:·::·:::·:· :::·:::~::8EJ,::l:l:l:l:l:::::;::~::i::i:::::::::::::t....

271 - No. 107a
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December 1999

Collocation Texas

Percent Missed Collocation Due Dates

i~AIICLECS

i· . - .. . Standard

I
~AII CLECsl ::

•••••• Standard I ::

i~AIICLECsl

I· - ....Standard I

(J)
(J)

"~o

(J)
(J)

~z

(J)
(J)

~z

(J)
(J)

a.
~

(J)

(J) (J) (J) (J) (J) (J) (J)
(J) "I (J) (J) (J) "I (J)

C: :; ,;, a. U ~ "=> ..., => ~ 0 ~..., < (J) z 0

........ ............

(J)
(J)

C:
=>...,

............................ - .

100% ~-----------------~

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% -l-_;-- ---<~_..-......- .....-.__.._...

100% r------------------...,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +---.-----<--t-_-_ _.-......---....._.....

100% r-------------------...,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Z-Value

Z-Value

nfa Base < 10 'i
nla Base < 10 .:

nfa Base < 10 ~~
nfa Base < 10 i~

nfa Base < 10 ':

nJa Base < 10 ~i
0.0% Base < 10 ::

'.0 :o~li,:ii{:::::):i/.·:;::/:ii ....

o nfa Base < 10 i~
a nfa Base < 10;:

a nfa Base < 10

o n/a Base < 10 ~

o n/a Base < 10 ~j

a nfa Base < 10 ::

o nfa Base < 10 ::

a nfa Base < 10:~

a nfa Base < 10 ::

a nla Base < 10 ,

o n/a Base < 10 ::

o nfa Base < 10 ::

o nfa Base < 10 i1

o nfa Base < 10 ,;

a
a
o
a
a
a
a

a
o
a
a
a
a
o

o
a
o
a
a
o
1

Jun-99 :'

Jul-99 ::

Aug-99 ::

Sep-99 :;

Oct-99 t
Nov-99 :'

Dec-99 :

Jun-99 ':

Jul-99 ~:

Aug-99 :'
Sep-99 ,

Oct-99 ;:

Nov-99 ;:

Dec-99 :

:Fm:::=~=ci$:=:ciiiim§iricifl

Jun-99 ::

Jul-99 :~
AU9-99 :.

Sep-99 ~:
Oct-99 :~
Nov-99 ;:

il' .·.·:.~~·.~;i~~~t~···

100% .....-----------------~

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +---+-+--I---+-t-_-....__......---....._.....

Z-Value

Jun-99Ii a 0 nfa Base < ,)

Jul-99 ; 0 a nla Base < 10 :

Aug-99 :: 0 a nla Base < 10 ::

Sep-99 :: a a nfa Base < 10 :;

Oct-99 :. a a nfa Base < 10 ,;

Nov-Q9loa nfa Base < 10 ::

: Dec-99 ;. 0 a nJa Base < 10 :j

:r:.::I~::~i::s!filt::.::::::.:·:::::::::::::.::::~::[:. ·::::::::::::.::·:·::·:::::~::r::.:.:::::::::.::::.:.:::.::::.:.8;';}:::::';:::::::;:::::;::::;:::::::::::::;::::

(J)

"I
:;...,

(J)
(J)

8

I~AIICLEcsl
•••••• Standard ::

~~
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December 1999

Collocation Texas

Average Delay Days for SWBT Missed Due Dates

I~AIIClECs

;- ••••• Standard

1.0,.....----------------__
09

08

0.7

06

0.5

0.4

03

02

01

00 +---........----....-...__- ....--4__- ..

........... ;;

Z-Value

Z-Value

n/a Sase < 10

n/a Base < 10 1~

n/a Sase < 10 ::

n/a Base < 10 i~
:.

n/a Sase < 10::

n/a Base < 10 ~i

n/a Sase < 10

CAGED· INITIAL

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

·············~..r..··· ....·········· .·.~;~·r: ..······

Jun-g9

Jul-99 i:
Aug-99 ::

Sep-99 ::

Oct-99 ;:

Nov-99 ::

Dec-99 :

J Measurement ~t:}:_-::-:-:-_-:-,-.....::A:::I:.;IC:::,l:;,E=,C::::s=--T'"-:-::-::-"-_~
::1 No 108 :: # Missed Avg. Delay 10% InteNal
:::>: ::{:., :::::::: :::::::: :::. Due Dates Days Senchmark

Jun-99 ;. 0 n/a n/a Sase < 10 ::

Jul-99 : 0 n/a n/a Sase < 10

Aug-99 :. 0 n/a n/a Sase < 10 :

Sep-99 :: 0 n/a n/a Sase < 10 ::

001-99 :: 0 n/a n/a Sase < 10 :\

Nov-99 .t.~ 0 nfa n/a Base < 10 "

Base < 10 ~j

r:·.·~·~::~;j;~;;II~.··:········· ··········~::r:···:·.:··.-: ::·:·:·:·:~~.l ····:;;l:;:):::\i::)\i::):i;:):i:::j\:\:::t):))l.. ..
............................................................. " .

• :t-i -D-:::#U,.,~-:I,..;-:~-::;-s-r--;:.::r:.;:":;~;=:~::::a~::.E_S,.S--::~"'~,,;,..~T;-I~7;-;-;-:kl-l Z-Value

Jun-99 :: 0 n/a n/a Sase < 10 ::

Jul-99 :; 0 n/a n/a Sase < 10 :\

Aug-99 :: 0 n/a nfa Sase < 10 i
Sep-99 :: 0 n/a n/a Sase < 10 :

001-99 \: 0 n/a n/a Sase < 10 :;

Nov-99 : 0 n/a n/a Sase < 10 ::

:r:·.·:~~·.~:~;~i.:;Ilf:·.··:.:··.·.·.·.·:·:·:·.:·:·.·:·~·r.-:·:·::·.·.·.·:·.· ..·.·...:i;;l·.·:·:·:·.·:··:·:··.·.··.·.·:··Z;r:::::::r:::i:ii:i::::i::j:::il..

I~AIIClECsl

i- .... -Standard I

0.3

0.4

00 +----+-_.......- .-_-+-_-_ _4-...

02

1.0,.....----------------__
09

08

0.7

06

0.5

Z-Value

Jun-99 :: 0 n/a n/a Sase < 10 ;

Jul-99 : 0 n/a n/a Sase < 10 ::

Aug-99 ;: 0 n/a n/a Sase < 10 i
Sep-99 f 0 nfa n/a Sase < 10 ::

.: 0.1
001-99 : 0 n/a n/a Sase < 10 ~

Nov-99 ; 0 n/a n/a Sase < 10 .:

Dec-99 ~. a nfa n/a Base < 10 :
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December 1999

Collocation Texas

Average Delay Days for SWBT Missed Due Dates

Z·Value

::~':::"'~~':~://?:::I:::::!I-·· S;::,H:.:;A:.:;R:.:;E:::D::.....::C.:.;Ac::Gc::E,--..:;IN..:;I;..:.T;::,IA.:.:L:....,- ·· ..·m"

::1 Measurement 1I',:':f-_--:-_--:---r_.:.A"'II...:C"'L"E:.:C"'s'-.--...".,,--__.,...-I
J No 108 !: # Missed Avg Delay 10% Inlerval
".. '.:.: :::-:": :.:: :::::: Due Dates Days Benchmarkn'''==:''''':""··;·:4·:·;·::t------t---'---f-----+------i

::

Jun-9g

Jul-99 ':

Aug-99 !!
Sep-99 ;:

Ocl-99 ::

~:::: ii

a
a
a
a
a
a
a

..... ~··r"

nla

nla

nla

nla

nla

nla

nla

n/a Base < 10 1~
n/a Base < 10 :;

n/a Base < 10 ~!
n/a Base < 10 :

nla Base < 10 ::

n/a Base < 10 i~

............:::: t:i:i:TE:!~~:;i}iii~:j:~::i:::·:
SHARED CAGE· AUGMENTS

• # Missed
Due Dates

All CLECs
Avg Delay

Days
10% Interval
Benchmark

Z-Value

Jun-99 :: a nla nla Base < 1a ,~
Jul-99 ~: a nla nla Base < 10 i:

Aug-99 :: a nla nla Base < 1a :~

Sep-99 :' a nla nla Base < 10 ::

Ocl-99 :: a nla nla Base < 10 ~:

[~;"~~~~~...:::;.:::;:::;:::;':::;':::;":::;":::;":::;"O::::~'j:::;':':::;:·::::;····:::;·:···:::·::::····:::·.·::::.:::.·::::;··;:::$r:::;·····:::·:::.. :::;...:::;.:::;..:::;....:::;..::::.::::;):::tf:j:]:::i]:::::]~!:]i]i:::t::::]::i]~:]:;:]iTI~

Z-Value

nla nla Base < 10::

nla nla Base < 10 ~!
nla nla Base < 10:

.:
nla nla Base < 10 ".;

Jun-99 :: a
Jul-99 :: a

Aug-99 :: a
Sep-99 f: a
Oct-99 :~ a nfa nla Base < 10 :;

Nov-99 :. a nla nla Base < 10 ::

Dec-99 :; a nla nla Base < 10 .'

f .: :.~ 2 :~~: T.~I~'1~.· ::. .: .·~1··.:·.·:·:.·:.·.·.·:·:.:::·:~;~·.r:.:.:::...:.....:.:.:::::... :~;ai::::::j::::::::l:::I~;,::::::I::::::::::::·.

!-+-AIiCLEcsl j:
I- ---- -Standard :

~i

1.0 ,-------------------,

0.9

0.8

0.7

0.6

0.5

Jun-99 , a nla nia Base < 10:: 0.4

Jul-99 :: a nla nla Ba < 10" 0.3

Aug-99 :: a nla nla Ba:: < 1a !:.~ 0.2
Sep-gg : a nla nla Base < 10 ,

Oct-99 :: a nla nla Base < 10: 0.1

Nov-99 ). a nla nla Base < 10:~ 0.0 ~-+--+--+--+--+--...- ...--+-....- ....--+
: Dec.99 ;: 0 "/a "/a Base < 10 :1 m ~ % ~ m m m

r::::::1I9~:s;;J.:r::::::.:::·:·:::·:.:::·:·:::::·:·:::~:::r::::::':'::::'::':::'::::::~;r:.:::':::':'::::::::::':::::':::::;;';:Il:::il:i.inijj:ji:iii.iiii:i.i:i.j:Ii:....... . ~ -= ~... ~ ~ ~ ~ . ..}~
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~'E.RFORMANC'C M'CA~\.JR'CM'CN" iRACKlNG December 1999

Collocation Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED· INITIAL

~l Measurement ![':::f-:-:-::"7_..,....--,....,..,..:.A'""'-'C:::L~E:::C:::s~T"""~---::-"'C"'"~
,j No 109 I:' # Collocation No. In Tariffed % In Tanffed
\:~:))::::::::,::,::,:::::,::":::::~::,!: Requests Interval Interval

Z-Value
100% .--------......-.-----.....--...

95%

90% - - -- - - -- - - -- - - -- - - -- - - -- - - -- - - -- - - -- - -- -

80%

85%

75% ~_-_--...,.....-------'-----l

Jun-99 : 20 20 100.0% -10.00 ::

Jul-99: 22 22 100.0% -1O.00.~

AU9-99 :: 40 37 92 5% -250 ::
Sep-99 :: 26 24 92.3% -231 ::

Oct-99 :: 7 7 100.0% Base < 10 '
Nov-99 :: 7 6 85.7% Base < 10 :

1:~5E;iD~ec~-9~9~i:p5:;zE;i3~7$EE=ri3Z7$==ci10~Oiil·0~%itREE[-1f0jooit'lir..·:·:~·~··~~>~~J:!r····:·:·· ..·····.. 1'~~':1:" ··.·~:~~.·f.·:·:·:·:·:···:·::·::i~i~IiliiliiliIm:iliiliili:i:ili::ili~ili::mt

Q)
Q)

'is
o

Q)
Q)

~z

--+- All CLECs!

- - - . - -Standard

I
--+- All CLECs'
•• a a - -Standard i

Q) Q) Q) Q) Q) Q) Q)
Q) "? Q) Q) Q) Q) Q)

~ :; 0. a. 'is ~ "" ...., " ~ 0 ~...., < VJ Z 0

....J.........................................

100% r-------.......---.---+-----t--,

~--------_\
88%

86%

84%

82% ~__+-_+_-+___+-_+_-+_--+-_-_--+_ _I

100% r--------......-t<V--......,.~--...,,....,
98%

.........::..

Base < 10 ;1

Base < 10::
-0.91 .:

Base < 10 ~~
Base < 10 ;1

Z-Value

Z-Value

14 1000%

5 1000%

3 1000%

10 909%

6 1000%

2 1000%

15 88.2% 176 :

14

5
3

11

6

2

17

Jun-99 Ii
Jul-99 :.

AU9-99 :
Sep-99 :.
Oct-99 ::

Nov-99 ~,

Dec-99 ::

••:1--#"'""~-~"'":-:-:..,:~-o-n-r-"'N..:.oA..:.::..I~=:er~~E:=.~C::;;::.:-..,d A"T""U..,:"'M..,:~..,~=-~_:_:s"'e..,d-i
1~

.......................... . , ..

• :I-:#::-R:::Cc:':q;;-II::-:::-::7~c:'oc:'n..N~:..:.I=?=:£;::;::;!:;:~::.e:~STS--;:~;-I:-:~"":;;:-:-':"'i;"'e'::d-l
96%

94%

!--+-AIiCLECs!

i- -----standard I

!--+-AIICLECs!

I- - - - - -Standard 1

1 1
Q) 81 Q) Q) Q) Q) Q)
Q) Q) Q) Q) Q) Q)

~
~

0. a. t; :> "" " ~ 0 0 "...., < VJ Z 0

............................

92%

90%

Q)
Q)

0.
"<

86%

84% +--f--_--+---+--f---+--+---+--..............-_I

88%

100% r----------.----1,----.....
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ~__+-_+_-+___+- ......-+___+--+--....~--I

CAGELESS - AUGMENTS
All CLECs

No in Tariffed % in Tariffed Z-Value
Interval Interval

# Collocation
Requests

.:

Jun-99 : 0 0 n/a Base < 10 :

Jul-99 , 1 1 100.0% Base < 10 :
AU9-99 :: 5 5 1000% Base < 10 ::

Sep-99 :: 7 7 100.0% Base < 10 i:
Oct-99 rOO n/a Base < 10 .~

Nov-99 ~. 0 0 n/a Base < 10 ::

Dec-99 " 3 3 100 0% Base < 10 .:

Jun-99 :. 7 7 100.0% Base < 10 ~:
Jul-99 ,. 18 18 1000% -10.00:~

AU9-99 :: 42 41 976% -7.62 ::
Sep-99 :: 30 30 1000% -10.00::

Oct-99 i 67 67 1000% -10.00 \

Nov-99: 11 11 100.0% -10.00;:
Dec-99 : 108 107 991% -907.:
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December ~'i:I'i:I'i:I

Collocation Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE· INITIAL
.....................jj ..

1 All CLECs'

i· .... . Standard

'"'"
~

'"'"~
Z

100% ,.--------------...~~--..

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +----------<__-+----~~....

Z-Value

nla Base < 10 ::

All CLECs
1/ Collocation No In Ta"ffed % In Tariffed

~:::::::. ·:;:~·::~:~·:::/:::;~:::;:;.;.:.:.:.:;f-_R_e_q-'-u_e_s_ts_+__ln_te_rv_a_'_-+__ln_te_rv_a;..I_-+ --i

] Measurement

:l No 109

Jun-99 :: 0 0

Jul-99 :: 0 0 nJa Sase < 10 ::

AU9-99 :: 0 0 nla Sase < 10 :

Sep 99 " 1 1 100.0% Sase < 10 :

Oct:99 :: 1 1 1000% Base < 10 ::

Nov-99 :: 0 0 nJa Base < 10 :'

Dec-99 : 1 1 100.0% Base < 10 ::

1::~jP1:::;;2 :::;;MZO.ili;;z~;az"';':i.:~j:::;" ;;;ZZ=:::;··:::;;··.:::;;··::::;~··*'I :::;;::::::::;:::;:::;;::::::::;>'*J:::;;=:::;~1 o~o~oii.~$tTI':::::I'::::::}jI:IT:::::.IT::::::TI::ITIt::TI:::::::::

Jun-99 !: 0 0 n/a Base < 10 ::

Jul-99 : 1 1 100.0% Sase < 10 ::

AU9-99 :: DOnia Base < 10 ::

Sep-gg :: DOnia Base < 10 :.:

Oct-99 :'.:.::.: DOnia Base < 10 ::

Nov-99 :' 0 0 n/a Sase < 10::
::

: o.e.c:~e.L ~ ~ n/~ e.a.s~. ~.1~. ::

I.:::i.:~:.~~::!~t~:,H.:::.::.:::.:::.:.::.:.i:.r::.:.:::.:.::.:.::.::::.::.i::r:.:::.: .. ::.:i:?:i:8E~::::::::I::t:::;:I:::::::;:::::::::::I ..

....... ::

1

All CLECs

.. ••• -Standard i

1

All CLECs I ::

- - - - - - Standard :.

~~

I---AII CLECsl

I- -----Standard I

'"'"
~

'"'"~
Z

'"'"t;
o

'"'"t;
o

'"'"Q.

"(J)

'"'"Q.

"(J)

'"'"c,

"«

'"'"c,

"«

1 t
'" '" '" '" '" '" '"'" "? '" '" '" '" '"c g. 6. ."

~ ~"l
'5

" "..,
« (J) 0 Z 0

'"'"c
"..,

100% ,.------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +-------+--__- __--+-......_-+

100% ,.--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +------1--+----<__-+-_--+----4_-+

100% ,.----------t--------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +--+--+----+----<._--+-_--+----4_-+

.........::

Z-Value

Z-Value

o nla Base < 10 :

o n/a Base < 10 .~

o nla Base < 10 ::

o nfa Base < 10 j~
o nfa Base < 10 \\

o n/a Base < 10 ::

o n/a Base < 10 :'

0 0 nla Base < 10 .:

0 0 n/a Base < 10 ::

0 0 n/a Base < 10 ~j
0 0 n/a Base < 10 ~~

0 0 n/a Base < 10 ::

0 0 n/a Base < 10 ::

0 0 nla Base < 10 ~~

o
o
o
o
o
o
o

Jun-99 ::

Jul-99 ::

AU9-99 ::

Sep-99

Oct-99

Nov-99 :

Dec-99
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December '1~~~

Directory Assistance Database Texas

Percent of Updates into DA Database within 72 Hours
:.., .:.:::.:: :,'. :.,::: :..: ..:.:,.,:: :.,: :::... ::: : ..:::: ;.'. ....: . '.:

·:1 Measurement U--""7.--:--,...:.A.:.I:..;1G",L=.:E::.:G",s'--,-_:;-_-;---l:::::::::
:1 No 110 No of No In

/:::;::::.: (.::.:::/. : ::.:.:.:: Updates 72 Hours

:---- All GLEGs I ;.:
__ ••••••••• •• _ • •• ,•••••• Standard I

;"

1000% 1'"""-----4-----....__--+
990%

980%

970%

960%

950%

940%

930%

920% -1-......---------------1

-500 :.
-500 ::

-500::
-500 ::

-5 00 ~:
-500 ::
-500::

-5 00 ~;

-490 ::

-497 ::

-495 ::

z- Value

628

2343

2001
2241

2832

1784

3341

4.609

4028

2.877

1964

628
2343

2001
2241

2832

1784

3341

4609

4032

2878

1965

Feb-99 :
Mar-99 ::

Apr-99 ::
May-99 ::

Jun-99 :;

Jul-99 ::
AU9-99 ::

Sep-99 ::

Oct-99 ::

Nov-99 ~:

Dec-99 ~:

Average Update Interval
::::::::::::::::::::::::::::::::::::::::::...::}::::::::.:::::::::::::::.::.:.:::::::::::::::::::::::::::::::::::::::.::::::::::::::.: ::..:.:..::.:.:..::::::::..:..:::.::::::::....:.:::.:... :'::: .: ..: : .

Z- Value

60 r-----------------,
50

30

20

I AII GLEGs I ::::
I· .....Standard ~:~~

::
::.'

10
O-l---_- --!

'"'">-.. '" '" '"'" '" '"t i 8

Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)

1000%

995%

990%

985%
980%

975%
970%

965%

960%

955%

I
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December ~'9'9'9

Coordinated Conversions Texas

Percent of Premature Disconnects

•••••

{:
:;:::
:::;:
f[
:;:;:

":.
;-.-.AII CLEes: (=
I I f~
I- - - - - - Standard I

.......•.:.;.;.:.:.:.; :.y :.:..:.:.•y .•......•.•.........• .;.:.:.•......if

~ ~ ~ ~ ~ ~ ~

~ ~ 1 &8 ~ ~

'" '" '" '" '" '" '" '" '" '" '"'" 0;> 0;> '" '" 0;> '" '" 0;> '" '".6 iii i5. >. c ::; C, 6. '0 ;. .:,
OJ ::; « '" ~

..., ::I OJ 0
0 OJu- ::; « en z 0

..........................................

1.0%

,-I\.~0.5%

0.0%
.......

'" '" '" '" '" '" '" '" '" '" '" '"'" '" '" 0;> '" '" 0;> '" '" '" '" '"C .6 :i; i5. >. c ::; C, 6. t; ;. .:,
'" OJ '" ::I -, ::I OJ 0 OJ-, u- ::; « ::; -, « en 0 z 0

25% r-------------------,

1.5%

2.0%

4.0% ,------..,..------------,

35%

3.0%

2.5%

2.0%

15%

1.0%

05% .A
00% +---4'---'--~_../~-.__........~~t:::~-""=f

~
c:

'"-,

00% ...--4-+---4-+---4-+---4-+---4-+-.....

'" '"'" '"c: .0
'" OJ-, u-

All CLECs
No. Pre-mature % Premature .: Z-Value

Disconnects 0 Disconn~:'J.:: -2.00 :. 2.5% ,------------------,

o 000';' :: -2.00:: 20%

o OO.OOOO~,' :,::.: -2.00 :.
o ,,-200:: 15%
o 000%.: Base < 10 ::

~ ~.~~~ :: :;~~:. 10%

o 0.00%:: -200:: 05%

o n/a Base < 10 :1

o nn1laa :',:.:: Base < 10 ::
o Base < 10 ••

o n/a .: Base < 10 :.

........,..••.••:••••~l· ••••••.••..•••• ~.~?~!::::::::::I::::::::::!:::::::::::::::::::::1.:.: ......

Interim Number Portability (INP)

f!;~r1,~,~~: 11..·..·_··-N-O--O-f--L::'

N

0::'0c:;::::..:;:.:.~u:;~m:'::;:':~:':·~':'~·":'P":·~:::;:~~:':·~::·~I::~~:!~"::C:t~::'·~::~..!.)T··~"'~-·-z-' '--v-a-Iu-'~-""'-I"'"''

::::: ';:::::::;.:.;.;: ;:::;:::: ::::::::l-..:c:.;u:.:t::.ov;,,:e:.:.r;;,s~,-.::D::.:ls:.:c:.:o.:..:n.:..:ne::.c:.;t::.s~-.:D::,:,:'S::.C::.on::n.::e;.:c::ts~:
Jan-99) 18.233 29 016% :;l---_':""1.""'84-,i

~:~:~~ .: ~~.~~~ 20~ ~.~~~ 1: :~~~ ::

Apr-99·: 10.694 30 028%: :~~~ 1:

~~~:~~ :: 2~~~~ 6~ ~.~~~ Ii -176 ::
Jul-99 :: 30,507 7 0 02% .: -1.98

Aug-99 :. 33.629 29 009% :: -1.91 ::

Sep-99 :: 34,396 0 000% :: -200 ::

Oct-99 37,444 0 000% :: -200 ::

Nov-99 29,687 4 001% :: -1.99.·

.Fz::::::::::;::::::Diieiicii-9~9::?::::::::::;i2i5'6:77ci6i$=::::::::::;=::::::::::;:::ci5~=::::::::::;i°ci°i:2=%~t::rnITm[:-#1§98tJ::
::l" ·~·~.~~>~t?.II·!! 307,5731 ,.,., ... ~!~,L,.. ..~·1~i.,1:·::::::··:·:· ••::··:::····:::.::·:·:::·:::::.::::
........................... . .

• 1--c...,~.,..~-ov-Oe-;-':-so_c_a...I.,..:,...oU...;.~:,:p::.I:.::~:::;.::;:.::~:.::~:...e.,b i_Ii~,..~,-,::-~_:_:_:.,.t:_:_:h_mLOOPz_value
:r·.... Jan-99 :: 1,447 Disconnects 0 Dlsconn~c~~%:1 -2.00 ::

::: Feb-99 .: 111 0 0 00% :: -2.00 .:.:
m Mar-99: 1,242 14 113% :: -087 ::

::;:~~ :: ~::~: ~~ ~;:~ 11 ~;: ,1

Jun-99 :: 2,938 0 0.00% :: -200 ::
JUI-99: 3,890 4 0 10% •• -190 .:

Aug-99.: 3.111 19 0.61%:: -1.39::
sep-99:· 4.134 5 0.12%': -188::

Oct-99 :: 2.980 3 010% .: -190 I
Nov-99:: 1.137 2 018%:: -1.82::

Dec-99 . 1,284 3 0.23% :. -177 :.

~ c~;::""
Feb-99 :: 344
Mar-99 .: 304
Apr-99 :. 97

May-99 •• 9
Jun-99 .: 79

Jul-99 :: 50
Aug-99 :: 27

Sep-99 :: 0

Oct-99.: 0

:.; ~::::: :: ~
::![ •• '.~~,~~>?!~,.!.::l ~.~;·I

1

I

• ~~~..":~§1~~bi~;;~ LOO:,",",

Jan-99 :: 75 0 00.0000,~,' :'.':: -2 00 .: 2.5% ,----------------,
:.:: Feb-99 :: 89 0 ,,-200 .:.•,'
::: Mar-99.: 104 2 1.92%:: -0.08:: 2.0% - -- - - - -- - --. -- - -- - -- - -- - -- - -- --

I ~~I:~ ! j~~1:)11.1. ;~~ .........-+-.....~~+.........-+--+--<...............

Nov-99 :: 0 0 n/a:: Base < 10" ffi ~ ~ ~ ~ ~ ~ ~ ~ 8l ~ ~

:i~"" .•;·;·',~T;~r:;·f.III::::. :'::'•.:..'..•'..•.:~;'I··.··.: ::: ..::":::::.: :.:: :'~':i.'.•'.': .....•·,···:·.····?·~;~:.·III:::::::!:::~:;~~:j:~::11I~:::II , ,..~ ~ ~ ,: ~ ~ ~ ii ..~ : : : , '.., ,., ,..'..
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Coordinated Conversions Texas

".::::.,:'.

::::..===================p=e=r=c=e=n=:=~=~=al=::::=~::b:::::~::::::d=rta=~=~::li~=at:~=:N=dp=~=o=o=r=d::i=n::a=te::d==c=u::t::o::v=e::rs=======
'. Measurement I,",1-....,..,.--;-_m---:-:-:-_-.,.,._---r-::---:-_-,-,."A;:II,.,.C:,;L:.;E:..C:..s:,,---,r::_-,-_.,....,mrc;-:-,.-_,.----r--::-_.,-_,.-
:: No 115 No of % Later than Benchmark % Later than Benchmark % Later than Benchmark
/ '<'):'::::::)::):'::":{::':::;::. Cutovers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value" ,) "':.. ::.':'

:, ~::::: '.: ~~ ~~~ :. .:. .:··;:i:::-:::::r.:::.:\·j:: :'"::::(:, :::': :':: :':,,:
Mar-99 22655 '. ": .. :.:' '.':' ,', :":.' .:-::::., :.:::'
Apr-99 10694 ::: ::., .::., .:.':': :.. :'. ,.,..:: . :'.':.:. :.. :'.'
May-99 6430 ..:'.:::=:..,..:: ::: :',::: :., >::.::.:' : ". ::

;g ~~m, ::~: ::; ::~;:I ::~: :: Ij~~~ir:::~i ,;,',1:;'::

I~~I J~~~I~II
till ~;, A~~::; D.~,.o: ~:o~;:~
.' Jan-99 :,I-"':";~1-:-8-:2-:3-:-3f1--"'::"=='---:0+----::'--':-0-:0-:0-:-%;i

:, Feb-99 ::: 31 033 0 000% :.:
".:

Mar-99 '.:'., 22 655 0 0 00% ",
Apr-99:-: 10694 0 000% :':
May-99 : 6 430 0 0 00% :::
Jun-99 !: 27.089 0 000% ,.
Jul-99 ,:, 30.507 0 000% ,:

;~~::: .!: ~~:~~: 1~ ~ ~~~: .,; :~ ~~
Oct-99 ::: 37,444 0 000% i -1 00 ::

t...:- ... ~;;:~: :il:-:-:-:-:-,,~~~~~.~,,:j "" ~ ~ ~~~ ::: :~ ~~ ::
II .12 ~?:-Tot~.II:::I. ,,:-.3~7.57~lj:l. 13,1, " " .:-.·~·.~?o/;l:ii!::::j:;::::::::j::::ij::i:i:::i:i:j:jjii:jjji::.

005%

004%

004%

003%

003%

002%

002%

001%

001%

000%
(J) (J) (J) (J) (J) (J)
(J) (J) 0;> 0;> (J) (J)

C: .6 iii Q. >. C:
'" '" '" ::>-, LL ::; « ::; -,

.:"

.:

I-+- All CLECs I
.:~;

:::

:>
.;.

24%
15%
00%
47%
29%

-562 ,.
-648 :::

-797 ::'

-325 :::

21%
14%
00%
09%
06%

16%
14%
00%
06%
00%
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December ...~~~

Coordinated Conversions Texas

37%
nfa
nfa
nfa

Percent SWBT Caused Delayed Coordinated Cutovers

~(.::I·f-· .:.:.ln.:.:.te=r,:,:,im:,:,:",:N.:.:.u=m::;A:T.~~~~rL":;~~~::-:a=b'::i':':ity!..l:('~N::'P.!.)-------------I1:···::·. ii·· ::::::::

",' No ~L, ! C~~~"", ~o';;~:"%:" ";"~:::~: ~o';;~::~:," ";OO::":~ :"~:~:'" ~"~::.~;:"j,1111
Feb-99 344
Mar-99 304 :
Apr-99 97 ::
May-99 9 :: :.::
Jun-99 79 :. :::

Jul-99 50 :: .;:
Aug·99 27 ;' 3 7% -4 30 ::: 3 7% 1 70 :=:
Sep-99 a :: nfa Base < 10 '.: nfa Base < 10 :::
Oct·99 . a :: nfa Base < 10 ::: nfa Base < 10 ::::
Nov-99 ::: nfa nfa
Oec-99 :::

4 00% -r-------------------,

,,::

'.'

'::
:::

:.

I~ All CLECsl i!::

m m m m m m m m m m m m
m m a;> m m m a;> m m a;> m m
C: .6 ro <i >. C: :; C, 6. t5 ::. u
to Q) to :J :J Q) 0 Q)..., LL ~ <l: ~ -, -,

<l: (J) 0 z 0

...............................

250%

350%

200%

3 00%

150%

• c~,;:" ~:,:~ D.~""'! ~v:~;~
Jan-99 ",:,: 72 ;: a a 00% :::
Feb-99 ':: 344 ii a a 00% i::
Mar-99 ;:. 304 :: a a 00% :i:
Apr-99 :: 97 :: a a 00% .:

May-99 !: 9 .: a a 00% :i!

Jun-99 ::: 79 :: a a 00% :::
Jul-99 ::: 50 :. a a 00% .::::.:: .

" 270'::"': 100%Aug-99 I: 27 !: 1 3 70% .;.
Sep-99 ::: a !: a nf~ ::: Base < 10:: a 50%
Oct-99 .:: a :: a nfa :: Base < 10:! a 00% +-....-+-....>-+-~~....-"--+-.........-.

O
N

e
O

c
V_-

9
99

9
:,::,:,,: a :: a nfa :i: Base < 10 ::

a:! a n/a ::. Base < 10 ::

.f '. ~.; '.~'~" ~~t~.; li:il?'= .. :m.. ·:m·~·8zll>lm·::I::.==="·.~~.1 0:::::...0:::::.. :::::::...:m.~.~.~.~m.~;o~JiMi:::m:::!:::m!:::::::fj:::;::::m::::::::m':::::!:fu:I::m!!L....

~.. c~~:: ~o~~~" ';~;,;;~'f~?~E;~~ ;;,;; 1+:_%_02=La_~...::~...::~...::...::a_n+-B...:.;=n__c...:::=:...::I~.:.;_~-{::::
Mar-99.: 104:' ::.:

Apr-99 ': 128 :: ::: :;:!
May-99 ;: 82 :: './
Jun-99 :;: 68 :: .':
Jul-99 ::: 109 :: ::. ::i!

Aug-99 :i: 14 :: 00% -8 00 :: 00% -2 00 =::: 00%
Sep-99 ::: a :: nfa Base < 10 ::. n/a Base < 10 ( n/a
Oct-99 ::: a :: nfa Base < 10 ::: n/a Base < 10 ;::. n/a
Nov-99 ::: a :! nfa Base < 10 i n/a Base < 10 :::! n/a

::I·.·:·.·~·~·~·i~~~:~II!~.~.O:::::::O:::::::::::::::::::::::::~}IT:r:TITITIwfttTI::m#;w;mi :b===~=,;;:,;.m,;=i~::::~==="",~,,;,;,,"""=~:

11111ill11111111111!11111111111111111111111111111111111:I:t-c-:~:7~-o-v:-;fr-s---,."...--,-A7~7'";=I:::::=~=rs=---'---o-e,:,,::-0Yed--Jl ";"~:":~ 1 6 00% ,-------------------,

Jan-99 i 75 :; a a 00% ;,' 5 00% :'.:
Feb-99 ;: 89 :: a 000% ::! .. :
Mar-99 :: 104:: a 000% ::: 4 00% ::::

::;::: I: 1~~ ': ::::~: i1: .' 3 00% I~ All CLECs I .::;'.:.:1..::.1;:.:;
Jun-99 :: 68 :: a a 00% ::: :! 2 00% .
Jul-99 :: 109 :; a a 00% ::. ::

Aug-99 ~j 14 ~~ 0 0 00°11 ~: -1 00 ~.'; 1 00% ':~~
Sep-99 ::. 0 :: a nf~ :: Base < 10 :: '.:.

Oct-" l : I 0 "'. • ,.., < ,,' 000' I
~zz;:zz;:o",NeZ:~lli::",:~ji: .' ?.1......... . 1..:•. 1.·..·..·..·..· · ..· ·..· ;.· 4.·.:.·.:.;.lj.I.!..~..!..:.::..:.j..:.:!..:.I.:.j..~.::.;.;..:.~..:.:!..:.:::.i.:.::.:.:!..;.::.:.::.::.::..:.i.~.;.i.r.;.!..:.;:..:.;:..[.I ~.~ ~... H n nn n It.. '12 ·~;:·Y?;~iJ.lt' J. J6J~~J:t... . '. ' \:

271 - No. 115b

--~.-- ---_.-- - --- :.---_. ._-_._-----_._----------------------



December H)1)1)

Coordinated Conversions Texas

Percent Missed Mechanized INP Conversions

I~AIICLEcsl

'" '" '" '" '" '" '" '" '" '" '" '"'" '" ~ '" '" '" ~ '" 6- '" '" '".: ..6 lS. >. .: '" c3 > cJ
'" '" '" '" :l :l :l '" 0 '"...., u. :;: « :;: ...., ...., « CI) a z Cl

:.;.:,; .;.:.;.;.:.:.;.: :.:.:.:.:.:.; :.:.:.:.:.:......

60%

40% \

20%

O%~.....- ....-------..-.....- ....----.....-l

_:I-···_~_o_·~_vo_er_·~_·~o_·n_·~_·I::r_A_I_~_~S_~_~_:_~_+---,-~__~s_r~_:_~_t ---I~lil· ~;~~;:~;·iii:·::·~:·::·~:: .,..._.._..._.._.._.._.. _-:.:_._:.:_-:.:_.:_:_.:.:_.:.:-_:.:._:.:._:.:_.:.:_.:._:.:._:.:. .:_.:-:_.:.:._:.:..,:.:.:.:.:-:.
Jan-99 ~:~ 8 ~: 6 75.00% ::: Base < 10 I
Feb-99 m 0' 0 n/a " Base < 10 t 100%

Mar-99 :i::.: 1 ~, 0 0 00% ~~~ Base < 10 ::::

:: 100:00% :.::::~.: Base < 10 .:.'.·::·:i.::: 80%

Apr-99 ,:, :61 :.:..::::.:.:..::::.: 1May 99 ~~~ 4 80.00% :" Base < 10 ",:

JUn~99 :i: 0 0.00% m BBaassee « 1
1

0
0

::..i:.;:..:~:.:
Jul-99 ~:~ 0 0.00% ~:i

~Ug-:: :~: 1~ Ii 0 5~:~~~: I:: Base5:.~~ ~:i:.:.~:~:
;:99 ::: 70 :i 8 ..

.. . 34 48.57% ::: 43.29 \

Nov-99 :i: 5~~ :j 10 12.82% ::: 11.82,:,:

\;:::;;:;::::;;:;::::;;:;:~.:::;;~~:;:.~.:::;;:~qn :J;l:.. :::;;.:;::::;;.·:;:·.:::;;·.·.·:;:.·.·.:::;;·.~:;:.~:::;;·:.·F:;::::;;:;:79:::..40:;:·.98:::;;3~:;:..:..~q..o~ I.::..:!.:::..:::~:'..:~.::~..::::'..:~.::::.:'::..'::.:.:..:':.::::.:.,..:::..::.:..: ..:,8:,:,.:.:2:~.::..:..::.:::4..:~.:::.::6:~.:.:~:::: ..::::i..:..,.:.:.:.:.:.:.:J ~?.~~ .. :r..~t.~IIJ............ ~~4.U ....~~?I. "
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NXX

fM~~surement 11':::1-_'_''",''.,.''",''",''..;'A!..:'·..;C,L:.::E:,::C:,::S==:-:-_i:
::1 No. 118 :. # Late Average
'::' .:::. :·:::·:::::::<::·:·;:;::::·:·:·::::I-_o;;..r..;:de..;:r..;:s'--i_..;:O..;:eI..;:aY,-"O..;:ay,-,s'-f

Percent NXXs loaded and tested prior to the LERG Effective Date

Z-Vaue

:~~
100%

::~
80%

~~j 60%

0% ......--------.-----...-----'
en en en en en en enen en 6- en en en

~c': ~ Q.
~

;.
~ ~ " 0 "'" z 0

. . ...... .... .....
Average Delay Days for NXX Loaded and Tested
... , " " ".

20

December Hl~~

Texas

_SWBT

:. - - - - AI CLECs ~

J","99 .:

Jul-99 ::

Aug-99 :

Sep-99 :.
Oct-99 ;.

Nov-99 ::

Oec-99 ::
:.

o
1

o
o
2

1

4

8.1

nJa

5.0

nJa

nJa

5.5

230
100

15

nIa Base < 10 j~ 10

000 Base < 10 ;:
nla Base < 10 .

nJa Base < 10 .:

7.44 Base < 10 :

600 Base < 10 ::

••.~~ fi:::::::::::!~:i:~~::i!::1~:::::.

'_SWBT i
I.... - AlCLECsl jil

Mean Time to Restore (Hours)

::j Measur";""t 1:::t--:===,.;Al~C::;Lr:E:.:C:.:S""',...,.,=_-f
:~I No. 119 : No_ of TroLble AV9, Time
:i:;::;::;::;::::::::;}:;:::;::;:;:::;:=: Repons to Res10re

SWBT
AVQ. Time
to Restore

Z-Value
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t>I;RFORMAN~1; MI;A::iURI;MI;NT TRA~KING December 1999

Bona Fide Requests (BFRs) Texas

Percent of Requests Processed Within 30 Business Days

r

iii
::::

c----------, :~:
___ All GLEGs: ::::

••• __ • Standard i :::

.::: .:.:.:. .:::::.:. .;.:.:.;.;.:.;. . :.;.;-:.:.:.:.;. :·::~~r;:::::::r::::::;·: .'.:.:.;.:.;.:- :.;.:.;.;.;.:.;.:.:.;.:.:.;
Measurement f All GLEGs :::::::::::::::::::::'

No 120 ( No. of No. In Percent :;:::~/:r:~:):~ Benchmark
,:.::;(.:.... '.. .. ;::;::(: Requests 30 Days In 30 Days ::;:::::;:::::::::ii "2 - Value"

~:~:~~I' ~ ~ 100 o~~ :I:::····:::I:I!:.·:·:: :::: : ~ ~:: 1~g g~
Mar-99 :: 1 1 Base < 10 ~~ 800%
Apr-99 :: 0 0 Base < 10:~ 700%

May-99 :~ 0 0 :.:.:::::::.:.: Base < 10:: 60 0%

Jun-99 :: 5 5 Base < 10 :: 50.0%
.' '. 40.0%

Jul-99 :; 1 1 Base < 10 ;: 30.0%
Aug-99 ~:.: 1 1 Base < 10 :~. 20.0%
Sep-99 :: 0 0 Base < 10 ~~ 10.0%

Oct-99:~ 1 1 Base < 10;: 00% "'--'--~'_"'-...."";'--_4--~'_'"
Nov-99 :; 0 0 Base < 10 ~! 8? m ~ ~ ~ ~ q ~ m ~ ~ m

[:I:~(;:..:..Z.:.;Z:~", ",~;;:i;i;i:~i;i;z;rz.;~;.lm:111~~ ::zl::zl==::zl.1oi.~~.I==::zl=;:..Z~..i~~!..",",'"..'";:~o;:.:OZ'.':.",?~i~~i;~.I..!I:li:.i::ii:I:::I:·i:il::i::i::I:::::~i:~~:iii:::i~i~::~il: ~ ~ ~ : ~ ~ ~ ~ &8 ~ ~
Percentage of Quotes Provided for Authorized BFRs Within 10 Business Days (Already Operational)

......................•.......;.'....: .................•.....'.....•.........:..

100.0% -,----------------,
900%
80.0%
70.0%
600%
500%
400%
30.0%
20.0%
100%
0.0% ...._4-+~._..--._...- ...._4-+_4>-...

~ m~ mmm~ ~ mmm~

~ ~ ~ ~ ~ ~ ~ ~ ~ 8 ~ ~

Benchmark ii
"2 - Value" :~

:::: : ~~ !~
Base < 10::
Base < 10 ::
Base < 10 ::

Base < 10::
Base < 10::
Base < 10 ;:

Base < 10 ::

:::: : ~~ ~I

:~ Measurement :: All CLEGs
. No. 121 f:~::I--:-N:-O--Of;--"T"'"=~N:"0==:';in=-"'-;:P:-e-rc-e-n7t--I

:?~:::~:~:~:~:~:;:~;~:::~:~:;:~:~:;:)::::):::~: Quotes 10 Days

:.:1 1..2 M~ ~~.;.~..'1.' .1::1.... 0I ~. ·.1.· ·.·.·.· ·.n.·.~.~.'.l.'i..~!.:!.:l.::.i:.::.:: ..::.~i.::..~:.~~.i:.~:.::.::.:f.::.i:.::.:i.:l.::.:i.:.::.::.:i.::.::.::.i:.i.i. ::.i:.::.::'.: .................... . : ' :.'..
Percentage of Quotes Provided for Authorized BFRs Within 30 Business Days (Ordered by FCC)

........1..

I~A"GLEGSI :!::
...... standard ;::

f

1000% ,.-----------------,
90.0%
80.0%
700%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0% ..._4-..-4._..--._...- ...._4-+~>- ...

~ m m m m m ~ m m m ~ q
C:.D...:....:.>-C'5O'c...l.~o

~ ~ ~ ~ ~ ~ J ~ ~ 8 z ~

. (.

~;~c~;~:. ::
Base < 10 ~:
Base < 10 :~
Base < 10::
Base < 10 :~

Base < 10 :~

Base < 10 ::
Base < 10~:

Base < 10::
Base < 10 ::

Base < 10 :~
Base < 10 ::

····:.·:?i.:::.::.::.::.::.:.:.:~l .

.............. . : .

Percentage of Quotes Provided for Authorized BFRs Within 90 Business Days (New Network Elements)

20.0%

0.0%
m m m m m m
q m m m q m

'" .i:J ~ 5. >- "!l OJ '" ~u.. :::;; <l: :::;;

Me~~'~;~;;;~~i .f" .,. . ;;;; 'CLE~~"""'" . :~:::~:::::):(( {. .(

No. 121 I:~ No. of 9~oD~~S ,nP;~c~::s 1.··.··:1.11111..1·11111 ?;~c~;~~~ II :Ii:~~:::)~:::::~:::::~::::::::j~:~~::::!i Quotes 0 0 n/a ~(:~:::::~:::::~::::: Base < 1o~: 120 001< ::!I

g~I !! '::~ -+-AII C~aI
Jun-99 ~~ ~ 0 I~ .. __ .standard;I ::i!

~:I 1 ~ C~ .~.]::.:!:i
Sep-99 ~: 0 0

Oct-99 :: 1 1

Nov-99:: 0 0

Dec-99 ~: 0 0
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